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Presenting with
Confidence

Overview

Good presentation skills are within everyone's reach. For many people, if not most, presenting can be a
daunting and unpleasant experience. It needn't be so, and here we'll give you some simple tips to help you
hone more effective presentation skills.

Make a real impact on your audience. Learn how to create a confident impression through voice tone,
physiology and personal communication style. Building rapport with your audience, knowing how to
influence them and handle difficult questions will be key areas for analysis.

We will share a variety of tools and techniques to support delegates to structure a presentation with the end
result in mind and provide practical advice and assistance bespoke to individual needs.

Section1 Communication —what is going on?
Giving and receiving information
Communication models
Understand how the brain works
Individual communication styles

Section 2 Structure a creative presentation
Essential presentation skills
Accelerated learning model
Key steps in preparation
Effective delivery

Section 3 Practical application and review
Practise session
Constructive feedback
Action plan
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